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Guidelines for

Procedures of Vehicle Insurance Department
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Dear Customer,

Careful reading of the Unified Motor Vehicle
Insurance Form will help you to get familiar with the
liabilities of yourself and the insurance company.
The following is the most important vehicle
insurance procedures:

« Types of Vehicle Insurance (coverage):

« Comprehensive Insurance

- Compulsory Insurance

« Equipment Insurance

- Procedures for application:

First: Comprehensive Insurance:

1- Required documents:

«Vehicle ownership card

« Driving license

« First purchase invoice of the vehicle issued by the
car agency

« Last insurance policy of the vehicle

2 - Check the insured vehicle when insuring for the
first time or reinsuring in case the previous policy is
expired.

3 - Present to the insured all the coverage and
additional benefits and take his approval or rejection
in writing.

4 - Assure that the insured has filled the application
and marked the coverage as per the schedules
attached in the Unified Motor Vehicle Insurance
Form.

5 - Check the traffic and insurance record of the
vehicle and driver through the electronic system
(under process) from the ROP and insurance

companies to specify fair insurance premium.

6 - Assure that the insured has received a copy of the
policy form after signing it by himself and the
company.
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Second: Compulsory Insurance “Third Party” (Insurer
may not refuse or cancel compulsory insurance of the
vehicle)

1 - Required documents:

«Vehicle ownership card

« Driving license

2 - Vehicle check by the company.

3 - Present all insurance coverage to the insured.

4 - Assure that the insured has filled the application
and marked the coverage as per the schedules
attached in the Unified Motor Vehicle Insurance
Form.

5 - Check the traffic and insurance record of the
vehicle and driver through the electronic system
(under process) from the ROP and insurance
companies to specify fair insurance premium.

6 - Assure that the insured has received a copy of the
policy form after signing it by himself and the
company.

Third: Equipment Insurance (digging, lifting, construc-
tions, agriculture, other alike work)

1 - Required documents:

« Equipment ownership card

+ Driving license

« First time equipment purchase invoice from the
agency.

Last insurance policy of the equipment (if any )

2 - Check the insured vehicle when insuring for the
first time or reinsuring in case the previous policy is
expired.

3 - Present to the insured all the coverage and
additional benefits and take his approval or rejection
in writing.

4 - Assure that the insured has filled the application
and marked the coverage as per the schedules
attached in the Unified Motor Vehicle Insurance
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6 - Check the traffic and insurance record of the
vehicle and driver through the electronic system
(under process) from the ROP and insurance
companies to specify fair insurance premium.

7 - Assure that the insured has received a copy of the
policy form after signing it by himself and the
company.

* Basis for specifying insurance premium:

1 - Cash value of the vehicle on the date of purchase
as per the first purchase invoice. A certificate of the
actual cash price of the vehicle in the date of first
purchase is requested from the vehicle agency.

2 - Calculating depreciation as per the approved
depreciation schedule (1 or 2) from appendix (1) of
the Unified Motor Vehicle Insurance Form.

* May the insurance company cancel the provisions
of the chapter 1 of the Unified Motor Vehicle
Insurance Form related to comprehensive insurance
coverage?

« Yes, insurance company may cancel that in case
convincing fundamental reasons are evident and the
company has to send a written notice to the insured
regarding the cancelation. In such event, comprehen-
sive insurance is transferred to compulsory insurance
(third party).

* Calculation method for returned premium of a valid
policy:

«returned premium = Premium X (remaining period +
insurance period)
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